BUSINESSES
AGAINST
ABUSE

REPORT
ONLINE

There is no immediate
danger to staff or
members of the public.

An offence has already
taken place.

The offender has left
the scene.

No serious injuries.

To provide
CCTV/photographic or
audio evidence.

Use the COPA App to
feed in policing and
community safety

feedback.
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CALL 999

You or someone else

is in immediate danger.

Police help is needed
immediately.

A crime is ongoing like
an act of violence.

The offender is at the
scene.

Someone using
violence or threatening
violence.

If there is a danger to

life.

An offender has been
detained.

How to report

Report an offence that
has already happened.

You do not require a
police response.

You need to seek
advice.

Security or staff have
deterred a person.

Providing information
on a crime that has
already occurred.

Reporting concerns
about criminal activity.

To access our
reporting services



